We’ll Do it Errand & Admin Services

Service Agreement


 SEQ CHAPTER \h \r 1
Client Name: ________________________ Representative Name: Robin Boland
1. Services To Be Performed.  “We’ll Do it” agrees to perform the following services for Client

· Bill Paying

· Information Gathering

· Post Office Runs

· Appointment Making

· Pay Traffic Citations

· Automobile Renewal/DMV 

· Service Man/Delivery waiting

· Banking (make deposits, get change etc.)

· Dry Cleaning Pick Up/Delivery

· Drug Store Runs (Rx & other)

· Office Organization

· 
Grocery Shopping

· Gift or Personal Shopping

· Item Returning

· Pet Sitting/House Sitting/People Sitting

· Party/Function Planning

· Telephoning

· Closet/Home Organization

· Thank you/invitation writing

· Apartment/house/office finding

· Temporary Office Help

· Other ________________________________

	Services to be performed other than checked above:

	

	


2. Time for Performance.  “We’ll Do it” to complete the performance of these services on an ongoing basis.

3. Payment.  In consideration of “We’ll Do it” performances of these services, Client agrees to pay “We’ll Do it” as follows: At this time, we will pay a sum and keep a running record of expenses incurred.

Payment of goods is due BEFORE service is to be rendered unless other arrangements have been made.  Memberships are billed on a bi-monthly and monthly basis.  “We’ll Do it” only accepts check, money orders, and credit card payments through PayPal.

4. Invoices. “We’ll Do it” will submit invoices for Agreements, if needed.

5. Other Clients.  “We’ll Do it” retains the right to perform services for other clients.

6. Assistants.  “We’ll Do it,” at our own expense, may employ such assistants, as we deem appropriate to carry out this agreement.  “We’ll Do it” will be responsible for paying such assistants.


Requesting Services: Request for services should always come through Robin Boland of We’ll Do it.  You may develop a relationship with an errand runner and feel as though you would like to contact them directly.  This is a violation of their contract with Robin Boland and will jeopardize their standing with We’ll Do it.  Contracting directly with errand runners would be considered a violation of agreement and services may be discontinued.  Though the nature of our services are very personal, “We’ll Do it” is a business. 
7. Surcharges.  Request for service must be given a 24-hour notice to ensure that “We’ll Do it” can complete your request efficiently, and in a timely manor.  Immediate Service, requests with less than a four-hour notice will be charged an additional $10 fee.  Emergency Service, requests with less than a two-hour notice with are charged an additional $15.  A fee of $25 will be assessed on any and all returned checks.  

8. Cancellations.  Cancellations of services require a 24-hour notice.  Please notify “We’ll Do it” via phone or e-mail to cancel services.  Client may cancel memberships at any time (see below “Memberships) with a 14-day notice.  “We’ll Do it” has the right to cancel client’s membership at any time with a 3-day notice.

. 

9. Late Charges.  “We’ll Do it” is not responsible for any charges for late fees incurred by Client.  Any charges or late fees incurred by Client that are paid for by “We’ll Do it” that are ultimately the responsibility of the Client are considered Reimbursable Expenses.

10. Safety.  Client will not send “We’ll Do it” or its employees to do any work on Client’s behalf that is deemed unsafe.  This includes, but not limited to:  severe weather, poor vehicle conditions, errand requests after 10pm or before 6am, or illegal activity.

11. Memberships - Not applicable here.

12. Reimbursable Expenses.  Client is responsible for hard costs related to requests.  Hard costs are defined as products or services charged by an outside vendor related to a request (i.e. Dry Cleaning, Automobile Repairs, and Personal Shopping Items).

13. Liability.  In no event shall we, our employees or vendors be liable for lost profits or any specialty, incidental or consequential damages arising out of or in connection with our services or this agreement; however arising including negligence.  “We’ll Do it” will not be held responsible for any Third Party negligence or damages.  This includes, but not limited to:  dry cleaning mishaps, any food borne illness from lunch deliveries, lost pet from broken fence, theft of household goods related to poor doors/locks/windows of Client’s home, damage to home related to storm, theft, flood, plumbing and electrical malfunctions, key loss if kept outside of Client’s home, vehicle repair due to poor condition, delivery of wrong medication given to “We’ll Do it” by pharmacist for Client, death of pet(s) due to poor heath, old age, while in care of Veterinarian, and release of all liability if a Third Party has access to Client’s home while Client is away when “We’ll Do it” is not present.
14. Confidentiality.  “We’ll Do it” will maintain confidentiality about Client’s personal information, and services.  Client’s information will not be stored on computer systems that can be assessed through the Internet, nor will it be sold to ANY third parties.  Vendors will be provided only with information required to complete specific requests.

15. Satisfaction Guarantee.  “We’ll Do it” offers its clients satisfaction guarantee on all services rendered.  If you are not satisfied with any of our services “We’ll Do it” will refund your service fee, or offer you one hour of free service.  

Note:  Request for refund must be made within 10 days service was rendered.
I hereby agree and understand the contents of this contract and by signing it below take full responsibility for prompt payment of fees upon completion of services rendered and waive “We’ll Do it” of any Liability unless “We’ll Do it” is found to be negligent.

	Client, Printed Name

	Signature

	Date:

	

	We’ll Do it , Robin Boland

	Signature

	Date:


